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By entering the Ipmp system, the login page will be displayed. Like
other web-based software, users need a username and a password to
enter the software environment. The user profile is defined by the

system administrator.
By default, the user faces a page similar to Figure 1.

It should be mentioned that the organization may have considered

spectal security decisions (two factor authentication or captcha).




Y
IPMP

Login User Manual

1-Default mode (without using special security decisions):

In this case, the following steps are performed to enter the software:

User Name

Password

Language / 4

English

B Remember Me

Login

Copyright -/ All Rights Reserved

Fig. 2

1-Fill this field by user name (The user name must be registered in the software by
the system administrator).

2- Fill this field by password (The password is registered in the software for the first
time by the system administrator).

3- In this field, choose the software language between Arabic and English.

4-Active this option to save the username and password information in the
system memory. there will be no need to re-enter this information in the next logins.

5- Finally click on the login button to enter the software environment.
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2-Inserting captcha is required to enter the system

In this case, the login page will appear as shown.

It is necessary to enter the characters shown in the captcha in the indicated field.

User Name
Password

Please Enter Captcha

O

Language [ )

English

W Remember Me

Fig. 3
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3-Important points

3-1- Limitation on the number of wrong username and password
entries

If the password is entered incorrectly for example 5 times; the login screen will be
locked for a specific time (set by the system administrator).

Username Is Locked

The Username Entered Has Been Locked Due To 2 Failed Login Attempts
This account will remain locked until 2025/01/01

Fig. 4
3-2- Two Factor Authentication Configuration

If after entering the password incorrectly for example 2 times (can be set by the
system administrator), the third time is entered correctly:

The system enters two factor authentication.

Two-Factor Authentication
Send verification code

Select Two-Factor Authentication Provider:
I Email Code \

Fig. 5
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At this step, select the intended authentication method and click on to
send confirmation code to the user's email or contact number.

Insert the received code in the available field and click on } 39»7} to enter the
software.

3-3- User Deactivation

If the system administrator has disabled a user; Upon logging in, the user faces a
page similar to Figure 6:

To solve this problem, the system administrator must activate the user again.

The Requested User Has Been Disabled
The Requested User Has Been Deactivated By You. Please Contact The System Administrator

Fig. 6




